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BOND UNIVERSITY

ESSENTIAL INFORMATION FOR
INTERNATIONAL STUDENTS



OUR VISION
Bond University seeks to be one of the world’s leading independent universities, Australian 
in character yet international in perspective, producing uniquely identifiable graduates who 
are leaders and thinkers, imbued with initiative, enterprise and a continuing quest for life-long 
learning.

OUR MISSION
Bond University is committed to achieving excellence in tertiary education through:
• Teaching, learning and research of the highest quality
• Contribution to the diversity and quality of tertiary education
• Incorporating new technologies
• Cooperating with other institutions of learning throughout the world
• Producing uniquely identifiable graduates, committed to life-long learning
• Remaining independent, distinctive yet innovative

Bond University was given its University status in 1987, having been established under an Act of the Queensland Parliament. Bond is 
part of the Australian system of higher education, and is recognised as an accredited Australian university by the Australian 
Ministerial Council on Education, Employment, Training and Youth Affairs (MCEETYA), which is responsible for establishing national 
protocols for education in Australia. It is also a full member of Universities Australia (UA) and the Association of Commonwealth 
Universities.

The information published in this document is correct at the time of printing. However, all programs are subject to review by the 
Academic Senate of the University and the University reserves the right to change its program offerings and subjects without 
notice. For the most up-to-date information, visit www.bond.edu.au. The information published in this document is intended as a 
guide and persons considering an offer of enrolment should contact the relevant Faculty to see if any changes have been made 
before deciding to accept their offer. (Date printed December 2012)
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WELCOME TO BOND UNIVERSITY
Welcome to your new life at Bond University.

Your time in Australia will be one of the most memorable, fulfilling and rewarding times of your life. 
In the coming months and years, you will experience a different culture, a different lifestyle and the 
fun of meeting new people from all over Australia and the world.

The first few days and weeks may be a little more challenging than you expect as you settle into 
your new surroundings and find your way around. This guide has been prepared to make this 
process a little easier for you. Based on the experience of other international students, it includes 
all the important things that you need to know and may help you anticipate some of the many 
questions you may have. If you cannot find the answers in the following pages, please visit the 
Student Administration Office where one of our friendly staff will be happy to help you.

The most important thing to remember is that you are not alone. Many students at Bond University 
have come from overseas so they know exactly how you are feeling – or are feeling the exact same 
way right now. Reaching out to others will make your own journey much easier so make a special 
effort to attend as many social events as you can during Orientation Week in order to make friends 
in your new home.

SOME HELPFUL SUGGESTIONS FOR WHEN YOU FIRST ARRIVE
First and foremost, be kind to yourself. It’s quite normal to feel tired, apprehensive and 
even a little anxious when you arrive in a new country, particularly after a long flight, and 
this feeling can sometimes last a few weeks with such an overload of new information and 
experiences.

We suggest that you give yourself at least 72 hours to get settled. The only things you 
really need to do during this time are:
• Contact family and friends to let them know you’ve arrived safely.
• Take a walk around the campus and surrounding streets and maybe even a short  

bus trip to familiarise yourself with your new environment.
• Organise your bank account if necessary, at Robina Town Centre. There are ANZ Bank 

ATMs on campus.
• Enrol and collect your student ID card during Orientation Week.
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IMPORTANT CAMPUS SERVICES
CAMPUS SAFETY AND SECURITY
The Bond University campus is patrolled 24 hours a day, seven days a week by security officers 
and monitored by security cameras. Security can be contacted by phone at any hour of the day or 
night to assist in an emergency or even just to walk you to your car or residence after dark.

The Campus Safety and Security Office is located on the ground floor of the Student Court and is 
open 24 hours. In addition to escorting you to your car or residence after dark, they can provide 
a range of assistance including the identification of your valuables with engraving or retrievable 
information to discourage theft, and providing information on crime prevention and drug and 
alcohol awareness. The Campus Security Office also issues vehicle parking permits for free car 
parking on campus. They will ask you to complete a vehicle registration form and then give you 
a sticker for you to place on your vehicle. Please note that parking is restricted to the designated 
general parking areas. To contact the office phone 07 5595 1234 (external) or dial extension  
51234 (internal).

MEDICAL SERVICES
The on-campus Student and Staff Medical Clinic provides general medical treatment, advice and 
testing, referrals, immunisation and vaccinations.

The clinic operates on an appointment only system from Monday to Friday between the hours 
of 9.00am and 12.50pm and from 1.50pm to 4.00pm. You can make an appointment either by 
phoning 07 5595 4043 or visiting the clinic on the ground floor of the Student Court. 

Your consultation with the doctor or nurse is covered by your OSHC insurance and you will need to 
bring your card with you. A non-refundable AUD$5 fee is charged per appointment which cannot 
be claimed against your OSHC. For urgent medical assistance on campus, phone security any time 
of the day or night on 07 5595 1234.

COUNSELLING SERVICES
Qualified student counsellors offer a confidential on-campus counselling service to assist with 
anything from transitioning or returning to university, to study pressures and personal problems. 
During the course of each semester, Counselling Services also run Life One, a weekly life skills 
program aimed at developing positive coping skills and self awareness complementing academic 
endeavours to produce more competent, resilient and grounded graduates.

Advocacy
Our counselling team can also act on your behalf, speaking to the Pro-Vice-Chancellor (Student 
Academic Support), academic staff, program advisors or even your parents. In the case of illness 
or other serious issue, they can advocate for you if you need special consideration regarding 
assignments, exams and presentations. For more information phone 07 5595 4002. 



STUDENT LEARNING SUPPORT
Student Learning Support provides assistance to students who need help improving their 
academic skills as well as their English language ability and maths. The friendly staff can help 
you understand what to write, how to structure your work and offer guidance on grammar, 
punctuation, sentence structure and referencing. They can suggest additional activities or provide 
specific help with your assignments and presentations. Appointments can be made by using the 
sign up sheet at the entrance to the Student Learning Support office in the Main Library building. 
Students are allowed one 30 minute appointment per week. Phone 5595 2676 or  
email learningsupport@bond.edu.au. 

STUDENTS WITH SPECIAL REqUIREMENTS
If you have a disability, illness, injury, mental or health condition that you believe may affect 
your capacity to complete your studies, exams or assessment tasks, it is important you contact a 
Disability Officer to discuss strategies and / or academic adjustments that may be required. If you 
would like to be considered for support, you will need to complete an application form and submit 
it with recent and comprehensive specialist documentation to the Disability Office before Week 4. 

For more information, visit www.bond.edu.au/disability-support or email disabilitysupport@bond.edu.au.

EMERGENCY NUMBERS
The general emergency number for fire, police and ambulance throughout Australia is 000 from a 
fixed phone or 112 from a mobile phone.

REPORTING TO POLICE
The Queensland Police Service provides a reporting service for non-emergency situations, 
providing a point of contact for matters which are not life threatening. The number to call is  
131 444, 24 hours a day. 

RELIGIOUS SERVICES
Bond University is a non-denominational campus where all faiths, religions and belief systems  
are treated with respect and tolerance. Most religions, denominations and groups are  
represented on the Gold Coast and the on-campus Chaplaincy Service can provide information 
about worship centres and services in the local area. Prayer rooms are also available on capmpus. 
For further information, please visit www.bond.edu.au/religious-services or you can arrange to talk 
to the Chaplain, by phoning 07 5595 4002.
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LIBRARY SERVICES
Bond University Library Services include the John and Alison Kearning Library and the John and 
Alison Kearney Law Library, both of which can also be accessed via the internet. The library takes 
pride in offering customer focused, innovative services, information resources and programs to 
support the teaching, learning and research needs of the University community.

Both facilities offer extended opening hours seven days a week during the semester. You’ll find 
library staff are available to help at any time located at the Library Information Desk or you can 
phone 07 5595 1510. For the opening hours of both libraries please visit www.bond.edu.au/library-
opening-hours. 

Normal Semester Opening Hours - Main and Law Libraries
Monday to Thursday  8.00am - 11.00pm
Friday   8.00am - 9.00pm
Saturday / Sunday  10.00am - 6.00pm 

ACCOMMODATION
Many students will have already arranged on-campus accommodation, however the 
Accommodation Office can help you with a range of off-campus and Homestay options.

The accommodation office works with local real estate agents who can help you find the perfect 
rental house or flat near the University.  As Bond’s preferred off-campus accommodation agent, 
the Accommodation People will source accommodation for international and Australian students 
whether accommodation is needed for the length of your full degree or just for a semester. The 
Accommodation People can assist in finding accommodation for short stays as well.

If you are seeking off-campus accommodation make sure you are aware of your tenancy rights 
and obligations. If you have any questions regarding the Residential Tenancies Act, Tenancy 
Agreement, or other questions relating to your rights and obligations about renting in Queensland 
go to www.rta.qld.gov.au.

The Accommodation People
Phone: +61 7 55 75 8861 
Email: manager@accommodationpeople.com.au
www.accommodationpeople.com.au



STUDENT ADMINISTRATION
Student Administration provides assistance and support to all enrolled international and 
Australian students across a variety of academic matters including:
• Arranging graduation
• Class timetables 
• Entering grades on student records
• Issuing student ID (SID) cards
• Liaising with DIAC on visa compliance

You can also manage your personal and contact details, studies and subject enrolments online 
using eStudent and it is recommended you register on this site as soon as possible. eStudent is 
available through the homepage of the Bond University website or via the link estudent.bond.edu.au. 
 
During Orientation Week, staff will be available in the Enrolment Hub to help you with eStudent 
registrations, setting up your computer and email accounts, and any enrolment issues. If you are 
still unsure what subjects you should be taking, a Program Advisor will be available to assist. Subject 
enrolments can be changed up to the end of Week 2 each semester, giving you time to discuss your 
subject selection with a Program Advisor at the Enrolment Hub during Orientation Week. 

If you have problems with passwords please contact the Helpdesk at servicedesk@bond.edu.au. 

UNIVERSITY REGULATIONS 
Bond University Handbook
The Academic Secretariat publishes a handbook in three parts containing the Award Regulations, 
Academic Regulations and Discipline Regulations. The Handbook gives complete information on 
the Regulations governing students at Bond University. International students should familiarise 
themselves with university regulations that can directly affect their visa conditions, namely the 
Academic Regulations covering enrolment (Division 3), academic progress (Division 6) and the 
University’s appeals process (Division 9). The Handbook is available at www.bond.edu.au/handbook. 

STUDENT NETWORk ACCOUNT
Every student is given a Bond University email account where all official correspondence from 
the University will be sent. Once you have been admitted to Bond University as a student, you will 
be provided with a student network account. This account provides you with a University email 
address and access to a variety of campus computing facilities and services. Before you can begin 
using your network account, you must activate your account.

To complete the account activation process you will need to:
1. Please go to the Bond University network account website at  

www.bond.edu.au/student-accounts   
2. Accept and agree to the conditions of the Student Acceptable User Agreement
3. Enter your student number (as supplied by Bond University) and date of birth 
4. Select a new password  

Once you have completed the activation process you will be able to access the computers  
on campus, your email account, library resources, Off Campus Connect, printing and other  
network resources.

• Managing US and Canadian Financial Aid
• Organising examinations
• Providing copies of academic transcripts
• Providing student letters
• Subject enrolments
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eStudent and Student Allocator
eStudent is the online enrolment facility used by Bond University. Use eStudent to enrol in your 
subjects and Student Allocator to register in your classes (such as lectures and tutorials). After 
you have enrolled in all your subjects and selected your lectures and tutorials, you can print your 
personalised class timetable for the semester. You can also update your personal information and 
obtain your results through eStudent.

iLearn 
iLearn@Bond is Bond University’s online learning environment powered by the Blackboard 
Management System. iLearn@Bond has been designed to enhance your learning by providing 
access to:
• Online learning materials such as lecture notes and other resources 
• Online communication tools such as Discussion Board and Virtual Classroom 
• Online assessment options such as tests and electronic assignment submission. 

For help with iLearn please contact 07 5595 4444 (external) or 54444 (internal) or email  
helpdesk@bond.edu.au. 

STUDENT ENROLMENTS
STUDY PLANS
Your degree will have academic requirements that you must complete to be eligible for graduation.  
It is important that you are enrolled and studying in the correct subjects so you can complete 
your program within the duration of your Confirmation of Enrolment (CoE). To make sure that you 
are on track you will need a study plan, listing the relevant subjects for your degree. Your Faculty 
or School Program Advisor can help you enable your study plan. You will only be able to enrol in 
subjects that are listed on your study plan.

STUDY LOAD
To comply with the conditions of your Student Visa, you must maintain a full-time enrolment 
for the duration of your studies. For an undergraduate program, postgraduate diplomas and 
certificates this means four subjects per semester. For a master’s program, three subjects per 
semester is allowed unless otherwise stated. For example the Juris Doctor program requires 
students to undertake 40 credit points of study every semester. 

Study Abroad and Exchange students only staying for one or two semesters are required by Bond 
to take a minimum of three subjects per semester at either the undergraduate or postgraduate 
level, although you may take four subjects. Study Abroad students should have their enrolment 
approved by their home university. 

IMPORTANT NOTE
In addition to the Bond enrolment timeline, Student Visa conditions require Student Visa 
holders to be enrolled in a CRICOS registered course whenever your course is in session.  
The Department for Immigration and Citizenship defines ‘in session’ as being from the 
start of Week 1 to the end of Week 14 in each semester. Combined with your full-time 
enrolment obligations, Student Visa holders should be enrolled full-time by the first day of 
Week 1 of each semester.



ENROLMENT PROCEDURES
Enrolment for continuing students each semester opens on the Monday of Week 10 in the previous 
semester. You will be sent a reminder email about this on the Monday of Week 10. Late fees apply 
and will be charged to your student account if continuing students have not enrolled in to at least 
one subject by Friday, Week 12 of the previous semester. 

Subject enrolment is a two-part process where you will need to:
(a)      Enrol in the subjects of your choice in eStudent; and
(b)      Select your classes for these subjects in Student Allocator. 

If you do not know what subjects you need to enrol in each semester, contact the Program Advisor 
for your School or Faculty.

CHANGES TO SUBjECT ENROLMENTS
From Monday, Week 10 in the previous semester until Friday, Week 2, you will be able to change 
your subject enrolment via eStudent by un-enrolling from the subject you do not wish to complete 
and enrolling in the subject that you prefer. Changes of subjects during this period do not incur 
any financial penalties.  If the subject you wish to enrol in is not on your study plan, you will need 
to see your Program Advisor.After Week 2, you will need to lodge a Post Week Two Change of 
Subject Enrolment form, available from Student Administration, which must be signed by you and 
your Program Advisor and handed in to Student Administration. Academic and financial penalties 
apply for subject enrolment changes after Week 2. 

STUDENT ID CARDS
All new students are issued with a student ID card displaying a current photograph and your 
student number. You will need your student ID card to:
• Access computer labs after hours
• Access to university facilities
• Borrow books from the university libraries
• Access meal plans
• Print and photocopy
• Sit for exams

You must be fully enrolled in your subjects before you can receive your student ID card. You can 
pick up your card from the Enrolment Hub on the Monday or Tuesday of Orientation Week (refer to 
the Orientation Week Guide), or from Student Administration on weekdays from 9am to 4pm.

Replacement of student ID cards
Each student will be issued with only one student ID card free of charge during the course of their 
degree. If you lose your student ID card, check first to see if it has been handed in to security, the 
libraries, the gymnasium or Student Administration.

Replacement student ID cards can be obtained from Student Administration at a cost of $35 for 
lost cards or $25 for damaged cards. Expired cards may be replaced free of charge when you hand 
in your old card to Student Administration.
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TIMETABLES
Class Timetables 
It is recommended that you print out your personal class timetable and keep it handy at all times. 
Remember to check your timetable again closer to the start of each semester as some changes 
might have been made to the scheduled classes. Once you have enrolled in your subjects via 
eStudent, you will then need to select the tutorials, lectures and seminars you will be attending.  
Go to www.mytimetable.bond.edu.au and log in using your student network account username  
and password.

Exam Timetables
Exam timetables for end of semester exams are published on the Bond University website on 
Friday, Week 5 of each semester. Please ensure you do not make any travel arrangements during 
the end of semester examination period, as exams will not be deferred to accommodate your 
holiday arrangements.

GRADUATION
Graduation information is updated every semester on the graduation page of Bond’s website. A list 
of students eligible to graduate will be placed on the web. If you are eligible to graduate and wish 
to attend the graduation ceremony you MUST complete an online application. Please visit  
www.bond.edu.au/student-resources/graduation for the latest information regarding graduation.  
Your Graduation Ceremony will be held in the semester immediately after your studies have 
finished, as per the Important Semester Dates calendar on page 26. 



STUDENT VISA REqUIREMENTS
In most instances, international students will be student visa holders. If you are studying at Bond 
on a student visa there are a number of visa conditions you will need to be aware of and comply 
with. Similarly, as your education provider, Bond University has a number of state and federal 
obligations to adhere to as well.

If you have any questions relating to your student visa or any other type of visa (for example a 
tourist visa), that you used to entered Australia, you can contact the International Student team 
within Student Administration. The International Student members are:
International Student Contact Officer  Phone: 07 5595 3358
International Student Support Officer  Phone: 07 5595 1107
International Student Team Coordinator  Phone: 07 5595 1036

The Department of Immigration and Citizenship website has information on visas including the 
Student Visa program and application process. Please phone 13 18 81 or visit www.immi.gov.au.

CONDITIONS OF YOUR STUDENT VISA
It is the responsibility of all student visa holders to know and abide by the conditions of their 
student visa as set by the Department of Immigration and Citizenship. General student visa 
conditions include:
• Academic Progress: You are required to maintain satisfactory academic progress by 

attending classes and meeting program requirements. 
• Address Update: You must advise Bond of your local address within seven days of arrival  

and / or within seven days if changes occur. Changes can be made via eStudent. 
• Change of Provider: You cannot change provider within the first six months of studies unless 

there are exceptional circumstances. 
• Deferral: You cannot interrupt or defer your studies, except for compelling or compassionate 

grounds with which you are require to provide supporting documentation. 
• Enrolment: You must remain enrolled in a registered CRICOS program. You must also 

maintain a full-time enrolment for the duration of your studies. For undergraduate enrolment, 
postgraduate diploma and certificates, this is 40 credit points, while master’s enrolment is  
30 credit points, unless otherwise specified. 

• Health Insurance: Student visa holders are required to maintain Overseas Student Health 
Cover for the duration of your visa. 

• Part-time / Casual Work: You are able to work up to a maximum of 40 hours per fortnight 
during the semesters or full-time during the semester breaks. 

• Program Duration: You must complete your program within the duration stipulated on your 
Confirmation of Enrolment (CoE). 

• Student Visas: Bond University cannot make a visa application on your behalf and we do 
not automatically renew your visa. It is your responsibility to submit a valid and complete visa 
application to the Department of Immigration and Citizenship prior to the expiry date on your 
current student visa.

If you are unsure of the conditions relating to your Student Visa, contact the Department of 
Immigration and Citizenship by phone on 13 18 81 or visit the website www.immi.gov.au. 
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ACADEMIC PROGRESS
You are required to maintain satisfactory academic progress and pass all program requirements.  

Students who fail at least 50 per cent of the total credit points attempted in any semester  
or who fail a compulsory subject for the first time, program requirement or core curriculum 
subject will be placed on warning. Warning letters will be sent to your Bond email account. You 
should meet with your Faculty Program Advisor to discuss your progression and also utilise the 
University’s support services.

Students who fail at least 50 per cent of the total credit points attempted in two consecutive 
semesters or in three non-consecutive semesters or who fail a compulsory subject, program 
requirement or core curriculum subject for the second time, will be liable for exclusion. This 
means that you will not be allowed to continue your study in your current program. Notice of 
Exclusion is normally provided at the beginning of Orientation Week of the following semester. It is 
recommended that you seek advice from your faculty if you receive this notification.  

You may submit an appeal against the exclusion. Submissions for student visa holders must be 
received by Monday, Week 4 of that semester. Appeals are generally held on the fourth Friday of 
the semester. You may choose to attend the appeal to clarify the circumstances which resulted 
in your unsatisfactory progress and the strategies you will employ for your future study. If your 
appeal is successful, you will be permitted to re-enrol in the program. However, there may be 
conditions attached to your re-enrolment.

If you do not appeal or your appeal is rejected, your enrolment will be cancelled and you will be 
reported to the Department of Immigration and Citizenship. You will be notified of this reporting 
via a Section 20 Notice which will be sent to your home address as well as to your Bond University 
email account. You must comply with the requirements of the Section 20 Notice and contact 
the nearest Immigration Office within 28 days to discuss this visa breach. Failure to comply 
with the Section 20 requirements will have serious consequences and may include detention or 
deportation.

You may choose to contact the Overseas Students Ombudsman. The Overseas Students 
Ombudsman offers a free and independent service for overseas students. Information is  
available by phone 1300 362 072 or online at www.oso.gov.au. You must advise Bond University 
(contact the Manager, Academic Secretariat) if you choose this option so that Bond University is 
able to update your records on PRISM.

STUDENT VISA
You must ensure that you have a valid student visa for the duration of your program. If you change 
programs or fails subjects you may need to apply for a new visa to cover any extended duration. 
There are severe penalties if you stay in Australia after the expiry date of your visa. Your visa 
expiry dates can be checked on the Department of Immigration and Citizenship web site via the 
Visa Entitlement Verification On-Line (VEVO) service www.immi.gov.au/e_visa/vevo.htm.

THE NATIONAL CODE 2007 AND ESOS ACT 2000
Australia’s reputation as a safe, progressive and dynamic place to study is governed by the ESOS 
Act which requires institutions like Bond University to adhere to quality education and consumer 
protection guidelines specifically developed for overseas students. For information relating to the 
Act, visit www.aei.gov.au/aei/esos.  



MONITORING AND REPORTING STUDENT VISA BREACHES
In accordance with the relevant legislation, there are certain requirements we must abide by as a 
registered provider. Monitoring is undertaken each semester in relation to issues such as:
• Academic Progress
• AusAid Students
• Credit received
• Enrolment in a CRICOS registered course
• Fees
• Full-time enrolment
• Graduation
• OSHC cover
• Sponsored students
• Updating your residential address

Students who are at risk of breaching their student visa regulations will be contacted via their 
Bond University email address. It is essential that you check your Bond University email account 
regularly. If you fail to respond to any email request, you may put yourself at risk of being reported 
to the Department of Immigration and Citizenship. This reporting may negatively impact on your 
student visa. 

WORkING IN AUSTRALIA
If you applied for your Student Visa after April 2008 you and your family members have 
permission to work up to 40 hours per fortnight during semester and full-time in the holiday 
breaks, however you cannot start work prior to the commencement of your course. If you are 
travelling with dependents, they may also be allowed to work up to 40 hours per fortnight.

You should not expect to cover tuition fees or living expenses from casual work in Australia. Bond 
University’s on-campus Career Development Centre offers a comprehensive range of services 
designed to enhance your employment prospects. For a full list of the services on offer please visit 
www.bond.edu.au/career-development-centre.

Applying for a Tax File Number
If you intend to undertake paid work, you will need to apply for a Tax File Number (TFN). Your 
employer will ask you to quote your TFN on the Employment Declaration form. Go to  
www.ato.gov.au to apply for a TFN. If you earn any income in the form of interest, dividends or  
unit trust distributions in Australia, your financial institutions will also ask for your TFN.
 
Your TFN determines how much tax will be deducted from your salary and / or from any interest 
earned on money invested in a financial institution.

If you choose not to give your TFN, employers and financial institutions may withhold tax at the 
highest rate of 48.25 per cent from your income and remit this tax to the Australian Tax Office. 
If this happens, you will have to wait until you have submitted an income tax return before you 
receive any refund for excess tax paid / withheld. 

The current rates of income tax can be found at the website www.ato.gov.au. The income tax 
threshold includes all income derived while residing in Australia, including interest, salaries  
and wages.
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OVERSEAS HEALTH COVER
Under the terms and conditions of your student visa, international students are required to have 
and maintain Overseas Student Health Cover (OSHC) for the entire duration of their student visa. 
OSHC gives you access to out of hospital and in hospital medical services to help you maintain 
your health. OSHC provided by Allianz Global Assistance is Bond University’s preferred provider for 
overseas health cover. For further information visit www.oshcallianzassistance.com.au.

WHAT DOES OSHC COVER?
Out of Hospital Medical Services
• Medical services provided by most General Practitioners.
• All other medical services such as pathology and radiology (including specialists).

In-Hospital Medical Services
• Public Hospital (admitted patient in shared ward, same day services, accident and 

emergency and outpatient medical and post-operative services).
• Private Hospital.

Prescription Medicines
• For some prescription medicines prescribed by your doctor.

Ambulance Services
• When medically necessary for admission to hospital or for emergency treatment.

HEALTH INSURANCE CLAIMS AND qUESTIONS
If you have any questions or need to make a claim, our OSHC Worldcare representative is 
available in the Student Administration office at the following times:
 Monday            9.00am    –     1.00pm
 Wednesday            1.00pm     –     4.00pm



GENERAL SERVICES
BEACHES
The Gold Coast City Council operates the largest lifeguard service in Australia with 37 permanent 
lifeguards patrolling 26 beaches year round. In addition, Surf Lifesaving Queensland operates 21 
surf lifesaving clubs along the 60 kilometres of beaches along the Gold Coast. Volunteer lifeguards 
patrol selected beaches (generally near surf clubs) on summer weekends from September to April.

Permanently patrolled beaches on the Gold Coast include:
• 4th Avenue Burleigh
• Breaker Street
• Broadbeach
• Burleigh
• Clifford Street
• Coolangatta
• Currumbin 
• Elkhorn Avenue
• Greenmount
• Kurrawa   
• Main Beach
• Margaret Avenue
• Mermaid Beach

SURF SAFETY
The patrolled areas are clearly designated by red and yellow flags. The lifeguards and lifesavers 
position these throughout the day to mark the safest swimming area. You should always swim 
between the red and yellow flags and obey any instructions given by the lifeguards or lifesavers. 
There may be other signs and flags posted along the beachfront and you should understand what 
they mean before you enter the water:

Other Important Notes 
• Never swim alone in the surf or at beaches not 

patrolled by lifeguards or lifesavers.
• Never swim directly after a meal or under the 

influence of alcohol.
• Never swim when the beach is closed (indicated 

by a red flag, crossed red and yellow flags  
and / or sign saying ‘Danger: Reserve closed to 
bathing’.

• If you get caught in a rip or undertow, the most 
important thing is not to panic. Raise one arm 
straight up and float until help arrives.

• If you have a cramp, raise one arm for help, float 
and keep the affected part of the body as still as 
possible.

• Don’t swim too far out when the yellow ‘caution’ 
flag is flying.

• Never try to swim against a rip or current – swim 
diagonally across it.

• Miami
• Nobby Beach
• North Burleigh
• Northcliffe
• North Narrowneck
• Rainbow Bay        
• Sheraton 
• South Narrowneck
• Staghorn Avenue
• Surfers Paradise
• Tallebudgera
• Wharf Road
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SUN SAFETY
The sun in Queensland may be much stronger than where you have come from and extreme 
caution is advised at all times, but particularly, when lying on the beach or swimming in the surf. 
Before you go out, make sure you apply sunscreen (30+) to all areas of the body that will be 
exposed to the sun. Remember to reapply sunscreen frequently (every two to three hours) and 
whenever you come out of the water. 

TExT BOOkS
Bond University clothing, stamps, envelopes and general stationery items can be purchased from 
the Bond University Bookshop (www.bond.edu.au/student-resources/bookshop) located in the 
Student Court. The Humanities Students’ Association (HSA) organises the HSA second handbook 
sale for all students each semester. To find out more please visit  
www.bond.edu.au/humanities-students-association. 

WORLD TIME ZONES
Check the different time zones between Australia and your home country online at  
www.timeanddate.com/worldclock or www.worldtimeserver.com. 

MAIL
Students living on campus can collect their mail from the Student Residences Office in the 
Conference Centre. If you receive a note in your mailbox advising that you have a package or 
parcel, you can collect it from the Mail Room, located on Level 1 of the Student Court.

INTERNATIONAL CALLING
To call an international number, dial 0011 followed by your country code:

For all other country codes, see the Gold Coast White Pages telephone directory. Alternatively,  
call the Bond switchboard on 51111 (internal) during office hours and they will assist you with 
making your call.

COUNTRY CODE

China 86

Germany 49

Japan 81

Netherlands 31

Norway 47

COUNTRY CODE

South Korea 82

Sweden 46

Taiwan 886

United Kingdom 44

USA and Canada 1



PERSONAL SAFETY
The Gold Coast is a relatively safe city but it is always a good idea to be aware of your personal 
safety and take a few simple precautions:
• Don’t let your personal possessions out of your sight or leave them sitting somewhere while 

you move a short distance away.
• Keep doors and windows locked at all times, especially if you are not in your room or at home.
• Keep to well-lit and busy areas when out at night.
• Walk in groups where possible through quiet areas. 
• The Bond University campus is patrolled by security 24 hours a day, seven days a week. If you 

feel nervous or threatened at any time, phone security on 07 5595 1234, even if you just need 
an escort to your room or car. 

LEGAL SERVICES
Where people require assistance with legal matters in Australia, it is normal to engage the services 
of a solicitor who is an expert in the field. For example, if you need guidance in relation to a visa 
matter you may seek the services of solicitor who is experienced in Australian immigration law. To 
find a solicitor, or for further information visit www.qls.com.au or contact the Student Association 
Advocacy Director in the BUSA office for a recommended list. 

MAjOR SHOPPING CENTRES
Two of the main shopping centres on the Gold Coast are Robina Town Shopping Centre, located 
close by in Robina, and Pacific Fair Shopping Centre which is located in Broadbeach. You can 
access these shopping centres by buses 748, 753 and / or 754. These shopping centres provide 
everything you need in shopping, fashion, eating and entertainment.  

The two major supermarkets on the Gold Coast are Coles and Woolworths. There are also smaller 
supermarkets available such as Aldi, IGA and Foodworks. There is a supermarket in majority of the 
suburbs on the Gold Coast. Supermarkets located close by to Bond University are: 
• IGA – Market Square
• Coles and Woolworths – Pacific Fair 
• Coles and Woolworths – Robina Town Centre
• Coles and Woolworths – Q Supercentre

PLACES TO EAT
There are a number of on-campus dining options at Bond University. To find out more on these 
options please visit www.bond.edu.au/about-bond/facilities-services/cafes-restaurants. There  
are also hundreds of cafes, pubs and restaurants to discover on the Gold Coast, with Robina and 
Broadbeach offering some notable restaurants with great atmospheres. You will find a number of 
dining options off campus but close to Bond University at Market Square.

TRANSPORT
• Buses are the cheapest and easiest way to get around the Gold Coast. You can purchase daily 

and weekly tickets by Go Card or you can use cash on the bus.
• Gold Coast Taxis are white and can be flagged down at the kerb or are available from the 

many taxi ranks around the city. Taxis are vacant when their rooftop sign is lit up and on.  You 
can order a taxi by calling 131 008.

http://bond.edu.au/about-bond/facilities-services/cafes-restaurants/index.htm
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WHERE SHOULD I GO FOR ASSISTANCE?

SERVICE ASSISTANCE

Accommodation (on-campus) Campus Accommodation and Dining Services

Changing personal details eStudent

Changing subjects
Before Week 2: eStudent  
After Week 3: Program Advisor

Credit for previous studies Program Advisor in your Faculty or Institute

Deferring
Before Week 2: Office of Future Students 
After Week 2: Student Administration

Disability support Student Services

Enrolment enquiries Program Advisor in your Faculty or Institute

eStudent problems Student Administration

Graduation Student Administration

iLearn Information Services

Learning assistance Student Learning Support

Medical Student and Staff Medical Centre

OSHC Student Administration

Counselling services Student Services

Sanctions on your account
Contact the necessary office depending what the sanction refers to. For 
example for a fee sanction contact the Cashers Office. 

Student ID cards Student Administration

Student loans Financial Aid Officer - Student Administration

Student visa queries International Student Contact Officer- Student Administration

Study Abroad and  
Exchange questions

Study Abroad and Exchange Team - Office of Future Students

Subject selection Program Advisor in your Faculty or Institute 

Timetables
eStudent, Student Administration or program Advisor in your Faculty or 
Institute

Updating address eStudent

Withdrawal
Before Week 2: Office of Future Students 
After Week 2: Student Administration



CAMPUS DIRECTORY
FACULTIES
Faculty of Business
Level 2, Business Building 
www.bond.edu.au/business 

Reception
Phone: 07 5595 2266
Email:   business_reception@bond.edu.au

Faculty Research Program Advisor 
Doctor of Philosophy 
Postgraduate Honours Program
Phone: 07 5595 0213

Business Program Advisor - All Business 
Related Programs 
Phone: 07 5595 2272

Information Technology and  
Combined Degrees  
Program Advisor 
Phone: 07 5595 1372

Program Support Officer
Exams and Grades
Phone: 07 5595 2216

Program Support Officer
Timetabling, Student Development and 
Support, Study Abroad, Student for a 
Semester
Phone: 07 5595 2032

Business Program Advisor 
All Finance Related Programs 
Master of Finance 
All Hotel and Resort Management degrees
Phone: 07 5595 2052

EMBA Program Advisor
Phone: 07 5595 1156

Faculty of Health Sciences & Medicine
Level 1, Health Sciences & Medicine Building  
www.bond.edu.au/hsm 

School of Health Sciences Manager
Phone: 07 5595 1259

Faculty Services Officer 
Health Sciences 
Phone: 07 5595 4133

Program Advisor
Health Sciences 
Phone: 07 5595 4106

Faculty Services Assistant 
Health Sciences 
Phone: 07 5595 4400

School Manager
Medicine 
Phone: 07 559 5492

Administrative Officer
Medicine
Phone: 07 5595 4469

Education Unit Officer (MBBS Program Support) 
Phone: 07 5595 4490
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FACULTIES
Faculty of Humanities & Social Sciences
Level 2, Humanities Building  
www.bond.edu.au/hss

Faculty Services Manager
Phone: 07 5595 4176

Program Advisor 
School of Communication and Media
Phone: 07 5595 2508

Program Advisor 
School of Social Sciences 
Phone: 07 5595 2664 

Program Advisor
School of Humanities
Phone: 07 5595 2592

Faculty of Law
Level 3, Humanities Building  
www.bond.edu.au/law

Faculty Services Manager
Phone: 07 5595 2256

Program Advisor - Surname A - L
Phone: 07 5595 2251

Program Advisor - Surname k - Z
Phone: 07 5595 1334 

Institute of Sustainable Development & Architecture
Level 2, Sustainable Development Building  
www.bond.edu.au/isda

Reception
Phone: 07 5595 2266 

Business Faculty Administrative Assistant
Phone: 07 5595 3374

Sustainable Development and Architecture
Program Advisor 
Phone: 07 5595 3374

Sustainable Development and Architecture
Program Advisor and Research 
Phone: 07 5595 2227



SERVICES
Student Administration
Level 1, Student Court
Open 9am to 4pm, Monday to Friday
Phone: 07 5595 4049
Email: enrolment.enquiries@bond.edu.au 

Accommodation Office
Level 1, Student Centre 
Phone: 07 5595 5000
Email: student_residences@bond.edu.au

ATMs
ANZ Bank Automatic Teller Machines are 
located at several sites around the campus.

Bond University Bookshop
Level 1, Student Court 
Phone: 07 5595 4050
Email: sales@bondunibookshop.com.au
www.bondunibookshop.com.au

Bond University Student Association 
(BUSA) 
Level 1, University Centre 
Phone: 07 5595 4009 
Email: busa@bond.edu.au 

Campus Life 
Level 1, Student Court 
Phone: 07 5595 4001 
Email: jheffernan@bond.edu.au   

Career Development Centre
Level 2, University Centre
Phone: 07 5595 3341 
Email: cdc@bond.edu.au

Cashier
Level 1, Student Court 
Phone: 07 5595 1682
Email: finance@bond.edu.au

FItness Centre
Level 2, Fitness Centre, Student Court
Phone: 07 5595 4100
Email: gym_enquiries@bond.edu.au 

Information Services
Service Desk
Level 1, Arch Building 
Phone: 07 5595 4444
Email: helpdesk@bond.edu.au

Library Services
Level 2, Arch Building 
Phone: 07 5595 1510
Email: library@bond.edu.au

Security
Bond University Security 
Student Court 
Phone: 07 5595 1234 

Study Abroad / Exchange Office
Level 1, University Centre 
Phone: 07 5595 1034 
Email: studyabroad@bond.edu.au  

 Student Services
- Counselling Services
- Disability Support
- Student and Staff Medical Centre
Level 1, Student Court 
Phone: 07 5595 4002
Email: services@bond.edu.au
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CAMPUS EMERGENCY PROCEDURES
In the event of an emergency - fire, medical emergency, bomb threat or other security threat, the 
following procedures must be followed:  
• Call Campus Security on 07 5595 1234. Provide a description of the emergency and the exact 

location (building, floor number, room)
• If security cannot be contacted, dial 000 and ask for the relevant department (fire service for 

a fire, police service for a security threat or ambulance for a medical emergency).

ALARMS
If you hear the alert tone (beep, beep, beep):
• Prepare to evacuate by identifying the nearest fire exit and plan your departure from  

the building;
• Cease trading in the commercial area.

Turn off all potentially hazardous plant and equipment in preparation for eventual evacuation. 

If you hear the evacuation alarm (whoop, whoop, whoop): 
• Leave the building immediately via the nearest safe exit
• Proceed in an orderly manner to your designated assembly point
• Do not leave the assembly area until you have been authorised to do so.

In the event of an evacuation, it is important to ensure that:
• You take the shortest and safest route out of the building
• Move quickly; descend any stairs in an orderly fashion
• Do not use the lifts and do not take refuge in toilets or offices
• Inform the Warden of injured or disabled persons that need assistance and / or if a person is 

unaccounted for when you reach the assembly point
• Do not re-enter the building until authorised to do so.  

Please see map of Emergency Evacuation Assembly Points on the next page for more information.

Do not attempt to fight a fire or render first aid unless you have been  
trained in the appropriate procedures.
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1 Arch Building 
Faculty of Business Level 5 
Chancellery Offices and Meeting Rooms Level 6 
Loggia and Council Meeting Room Level 6 
Development and External Relations Level 6 
1a  
Faculty of Humanities & Social Sciences Level 1–4 
The Centre for Autism Spectrum Disorders Level 1
Centre for Film, Television and Screen Based Media Level 1 
Bond University Graduate School of Research Level 1 
Humanities Students’ Association Office Level 1 
Balnaves Foundation Multimedia Learning Centre Level 2
1b
Office of Marketing Level 4 
Computer Labs Level 1 
John and Alison Kearney Main Library Level 2
Papyrus Café Level 2
Library and Computing Service Desk                      Level 2
1c
Information Technology Services       Levels 2, 3, 4 
Office of Teaching and Learning Level 3

2 Faculty of Business 
Administration Level 2 
Macquarie Trading Room Level 2 
Business Students’ Association Level 3

3 Institute of Sustainable Development & Architecture 
3a Living Lab 
3c Architecture Workshops 
3d Architecture Workshops

4 Faculty of Law 
Law Students’ Association Office Level 1 
John and Alison Kearney Law Library        Level 2 
Administration                                                  Level 3 
4a  
Bond College Classrooms               Level 1
Bond University English Language Institute Classrooms    Level 1
Legal Skills Centre                             Level 2
Moot Courts                                       Level 3 
4b
Psychology Clinic                             Level 1
Legal Skills Centre                                  Level 2
Finance and Payroll                         Level 3
Human Resources                           Level 3
Risk and Audit                                  Level 3

5 Faculty of Health Sciences & Medicine 
Health Sciences Level 1 
Medicine Level 2 
Gregor Heiner Lecture Theatre Level 3 
Seminar Rooms Level 3 
Health Sciences and Medicine Students’ Association Office Level 4

6 University Centre 
Bond University Student Association Level 1 
Café Bond Level 1 
Office of Future Students Level 1 
Undergraduate Student Lounge Level 1 
Events Team, Campus Accommodation and Dining Services Level 2 
Film and Television Studios Level 2
Postgraduate Student Lounge  Level 2 
Theatres 2, 3 and 4 Levels 2, 3 
Seminar Rooms Levels 2, 3, 4 
Cerum Theatre Level 3 
Princeton Room Level 3 
The Cecil and Ida Green University Club and Restaurant Level 3
6a Audio Visual Equipment Loans Store

7 South Tower Student Accommodation 
Office of Research Services Level 1

8 North Tower Student Accommodation 
Juicy Bits Cafe Level 1

9 Student Centre 
Career Development Centre Level 1 
Cashier Level 1 
Mail Room Level 1 
Nyombile Indigenous Support Centre Level 1 
Student Flights Level 1 
Staff and Student Medical Clinic Level 1 
University Bookshop Level 1 
Varsity Printing Level 1 
Office of Student Experience Level 2 
Sports Centre, Pool and Volleyball Courts Level 2

10 Recreation Centre 
Campus Safety and Security Level 1 
Campus Accommodation and Dining Services Level 1 
Disability Support Office Level 1 
Don’s  Level 1 
International Student Support Level 1 
Student Administration Level 1 
Sports Hall Level 2

11 A Block Student Accommodation
12 B Block Student Accommodation
13 Office of Facilities Management
14 Research
15 Sports Clubhouse
16 Somerset Boathouse
17 ADCO Amphitheatre and Alumni Court

Campus-wide wireless access



IMPORTANT SEMESTER DATES

EVENT / ACTIVITY
january 

semester (131)
May  

semester (132)
September 

semester (133)

Orientation Week 7 - 11 January 7 - 10 May 2 - 6 September

Registration for new students 7 - 8 January 7 May 2 - 3 September

Last day to pay current semester 
fees

11 January 10 May 6 September

CLASSES COMMENCE 14 January 13 May 9 September

Last day to add, cancel or substitute 
subjects without financial penalty

25 January 24 May 20 September

Late penalty fee of $250 to 
cancel subject enrolment (Late 
Cancellation 1 date)

28 January 27 May 23 September

Last withdrawal date 8 February 7 June 4 October

Census date for (a) 8 February 7 June 4 October

Graduation ceremony 9 February 15 June 12 October

Examination Timetable released 15 February 14 June 11 October

Last day to cancel subjects without 
academic penalty (b)

1 March 28 June 25 October

Opening of enrolments for the 
following semester

18 March 15 July 11 November

Last day to enrol for the following 
semester

5 April 2 August 29 November

Examinations commence 12 April 9 August 6 December

Examinations end 20 April 17 August 14 December

SEMESTER ENDS 20 April 17 August 14 December

Examination results available 7 May 2 September 6 January 2014

 





Student Administration
Bond University
Gold Coast   Queensland   4229
Australia

Phone: 07 5595 4049
Fax: 07 5595 1747

Email: enrolment.enquiries@bond.edu.au

www.bond.edu.au/students
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